stands specific market sectors will
ensure a more efficient process and
help drive the business forward.

‘And the service provider, on the
other hand, must be able to offer
the most cost effective solutions to
its customers,” he adds.

EDS, according to Loke, is indeed
aware of the importance of end-to-
end storage management solutions
to corporations, system integrators
and end-users.

‘Without the key to demystify the
complexity of e2e storage manage-

tions, we always seek to learn about
the need of the customers. Only
after we understand the needs and
requirements of the customers will
we be proposing the solutions based
on their price range,” he explains.

Loke says EDS’ offerings also work
in favour of clients as it supports
various platforms and multi hosts.

As a storage solutions provider,
one area that EDS is going to focus
this year is in the content manage-
ment segment.

‘We see great opportunity in this

area and after all there are not that
many players in content manage-
ment in this region as yet,’adds
Loke.

He believes that although con-
tent management systems (CMSs)
have been around for years, there
are several major forces converg-
ing that will continue to drive this
market segment up in nearly every
direction.

‘What once was a unique process
for large companies and publishers
has shifted to become a standard
requirement for nearly every busi-
ness operation that values its online
presence,’ says Loke.

‘The field of ‘content manage-
ment’ will continue to mature over
the next few years, to achieve a
higher level of consistency, repeat-
ability and professionalism.” mb-e



