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EDS enters
monitoring fray

STORAGE solutions provider EDS (M) Sdn Bhd has
decided to-become a player in the systems-moni-
toring business. .

It knows it is new in the field and lists comput-
ing giants such as CA, IBM and Hewlett-Packard
as its competitors, but EDS chief executive Eugene
Loke belizves the company has the stamina to
keep up.

" Systems-monitoring solutions oversee IT facili-
ties to ensure that these environments keep
running at an optimum level.

“There are a lot of opportunities in this area
and I think we can get a piece of this pie,” Loke
told In.Tech.

EDS believes that entering the systems-moni-
toring playing field completes its suite of services.

“Systems monitoring is related to our core serv-
ice — storage management ~ where we manage
and monitor the components that make storage
management possible,” he said.

EDS’ systems-monitoring vision has led its R&D
arm — e-Cenit Systems — to develop e-Vue, a
systems-management solution that combines
systems management and IT service management
solutions.

Both solutions work hand and glove to effi-
ciently manage an enterprise IT system. EDS plans
to launch the system next month and will reveal
more about it then.

As a newcomer in the field, EDS is relying on
the age-old strategy of offering good bargains and
excellent customer service to gain customer
confidence for its new solutions.

" High prices are usually the main concern when
businesses consider adopting a new system for
their organisations, which is why EDS has opted
for lower pricing. . :

“We may not be a big name in this area (of
expertisé) yet but what we're offering will allow
customers to monitor their systems in a more
cost-effective manner,” Loke said.

EDS is even offering a free trial-period of up to
six months, and the response has been encourag-
ing, he said. .

He said EDS is also talking with a few partners
to help it bring-its brand of systems-monitoring
solutions to the market. — JO TIMBUONG




