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Do you know that the lack of proactive measure to counteract mal-functionality and
abnormality hidden in your IT system and network can terrorize and even paralyze your
enterprise? The saying that “Ignorance is bliss” or “what | don’'t know ca n't hurt
me” is a self-fulfilling calamity to all types of industries that depend on the sophistication
of complex IT infrastructural system for their existence, competitiveness and survival.

Do you know that unnecessary losses, sufferings, exterminations and even
bankruptcies can be averted if only you have been forewarned and informed of the
judicious actions that could have been taken to address the root of IT system and
network errors that beset your valuable businesses?

Now it is not a farfetched imagination that you can have the power over your organization’s IT
system competency which serves the best interest of maintaining efficacy and efficiency of
your enterprise if only you know how important it is to have the System Management Solution.

EDS presents to you the latest System Management So lution, known as the “e-VUE
Suite” which is your gateway to an invincible and r obust system management.

More than ever, companies are looking for best practices and solutions that enable them to
manage their IT architecture with the highest level of integrity. The IT Infrastructure Library
(ITIL®) is the industry’s response to the growing demands for such corporate accountability.
Our e-VUE Suite signed based on conformance to ITIL. ITIL drives business value by
helping IT organizations standardized processes, share common terminology, and provide
integrated IT service management across the IT organization.

e-VUE Suite is abreast with the demand of an organization's systems management. It
consequently enhances productivity and provides visible topology of the IT infrastructure,
while providing the critical foundation needed for safely adopting and exploiting next-
generation technologies.

e-VUE Suite which is developed by e-Cenit Systems, the research and development arm of
EDS, consists of:

e-Cenit SystemVUE - Systems Management Solution
e-Cenit ServiceVUE - IT Service Level Management Solution
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Imagine th is typical scenario:

1. e-Cenit SystemVUE detects a system error by capturing the problem and flashing it on a
console to indicate that the component is down.

2. The IT staff will be alerted to the problem via SMS or email generated by e-Cenit
SystemVUE. Without e-Cenit ServiceVUE, the problem will now be left to the IT staff to
manage.

3. However with e-Cenit ServiceVUE in place, the problem with its related information will
be communicated to e-Cenit ServiceVUE.

4. e-Cenit ServiceVUE will then log the problem/event and follow a defined process to
address the situation. That event/error will be monitored and managed by e-Cenit
ServiceVUE for resolution. And by keeping records of known problems and solutions in a
network and system environment, e-Cenit ServiceVUE can serve as a knowledge base
that can help rectify future problems or errors.

Diagram: llustration of the above scenario.
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e-VUE Suite is able to manage even the most complex heterogeneous enterprise IT System.
It is also easy to deploy and manage as it has real-time management platform that includes
dashboard interface along with business process correlation system. Besides that, it
addresses the most critical system event with accurate network visibility and advance drill
down capabilities. More importantly there is an option to have no agent interference and the
elimination of agent from the host ensures the security of data and system.
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e-Cenit SystemVUE

e-Cenit SystemVUE manages and controls the IT system consisting of the network,
databases, servers, middleware, applications, routers, switches and etc. continually 24 hours
a day 7 days a week. e-Cenit SystemVUE will detect an error by capturing the problem and
flashing it on a console to indicate that the component is down. The IT staff will be alerted to
the problem so that they can find the solutions to rectify the errors.

KEY FEATURES

WAYS OF MANAGING THE ENTIRE IT SYSTEM

e-Cenit SystemVUE is designed with a powerful IT resource management function
which is able to manage the entire IT system according to different domains,
business applications environment holistically via topology and hierarchical
management.

It provides a single point of control by generating a complete view of the entire multi-
layered IT infrastructure. It is capable of drilling-down to specific layer in order to
locate the problems effectively. It also enables headquarters and branches to
manage their own IT system separately.

Formal

Topology View Hierarchical View

TOTAL CONTROL OF IT ENVIRONMENT

This solution enables IT staff to view the whole portfolio of the enterprise so that they
can analyze those areas that are using a lot of resources and focus on reducing
unnecessary cost. It also enables them to determine the health of the IT network,
servers, databases, middleware, applications and etc at a glance by monitoring and
analyzing the performance indicators and identifying the bottleneck of network
performance. Thus the enterprise will have a total control of the entire IT environment
in order to meet specific business needs. This allows the management to prevent
potential problems proactively even before the problem occurs.

INTELLIGENT EVENT MANAGEMENT FUNCTION

e-Cenit SystemVUE is built with the capability to gather different types of events
from the entire IT environment rendering it a powerful event management function. IT
staff can filter the events and create sub-event policies. It has a unique capability of
learning new event automatically and saving the information, which serves as a
knowledgebase for future reference.




KEY FEATURES

APPLICATION ORIENTED TRAFFIC ANALYSIS

e-Cenit SystemVUE provides powerful application-oriented traffic analysis, flexible
and dynamic policy to understand and optimize the network traffic flow.

GAIN GREATER CONTROL OVER IT ASSETS

e-Cenit SystemVUE can reflect the setting of important parameters and resource
configurations. It enables the leveraging of asset query and integrated statistical
functions, which helps to manage system resources more effectively.

ADVANCE REPORTING AND ANALYSIS CAPABILITIES

The event, assets configuration, performance data and network statistic are stored in
e-Cenit SystemVUE single repository, and this allows flexible report customization to
be carried out. For easier analysis and information sharing, IT staff can use e-Cenit
SystemVUE interactive charting and reporting which provide a visual view of the data.
They are also able to identify the problems through advanced reporting besides
gaining a comprehensive understanding on how the element failure impacts business
service.

Different types of reporting format generated by e-Cenit SystemVUE




MODULES

Core Modules:

Performance
Management

provides a dashboard view of the monitored objects such as servers,
network equipment, applications, databases and middleware which
enables the IT staff to view the integrated performance information
directly

Event Management

collect system information, alert and provide notification on events that
have exceeded the threshold to IT administrator

Optional Modules:

Topology provides a complete view of the entire IT environment from a multi-
Management national level down to specific servers or objects with click-through
capability
Assets manage IT assets, configuration information and IP address
Management allocation
able to restore the device configuration using asset management
function
Report advance reporting function that is able to generate different types of
Management report based on the information captured and stored in database
Network monitor network equipment based on e-Cenit SystemVUE support
Management matrix

Host Management

monitor servers across heterogeneous environment such as HP Unix,
Sun Solaris, IBM AlX, Linux, Microsoft Windows, etc

Database monitor databases such as Microsoft SQL Server, Oracle Server,
Management Sybase, Informix, DB2, etc

Middleware monitor middleware such as Weblogic, WebSphere, etc

Management

Traffic provides real-time traffic monitoring according to different applications,
Management session, IP, etc

Remote Control
Management

provides tools that allow remote control of Servers for diagnostic
purpose via e-Cenit SystemVUE server




e-Cenit ServiceVUE

e-Cenit ServiceVUE is a complementary solution that enables enterprises to manage service
delivery of the IT services in accordance with the business requirements and processes such

as:

Helpdesk services

Technical Support Services
Problem / Event Management
Service Level Management

Etc.

e-Cenit SystemVUE and e-Cenit ServiceVUE work hand-in-hand to enhance the efficiency
and optimal functionality of the company’s infrastructural network and system. The
integration of e-Cenit SystemVUE and e-Cenit ServiceVUE serves to manage and maintain
the stability of the company’s network, serves, databases, applications, middleware and etc.

MODULES

Service Desk

e-Cenit ServiceVUE helps IT staff to easily manage user's expectations by
providing them with the tools that they need to resolve problems quickly via a
single platform. This can increase the users’ satisfaction, productivity and return of
investment of the entire organization.

Incident
Management

The primary goal of the incident management process is to ensure that the service
operation can be restored to normal as quickly as possible in order to minimize the
impact on business operations, thus ensuring that the best possible levels of
service quality and availability are maintained.

Problem
Management

e-Cenit ServiceVUE enables the staff to address the cause of an incident which
recurs frequently and which poses the greatest risk to an organization. The
establishment is able to prevent the same incident from happening so that it can
minimize the impact on business operations. The main focus is to ensure that the
error is rectified permanently.

Change
Management

It helps to ensure that standardized methods and procedures are used for efficient
and prompt handling of all changes to control IT infrastructure, in order to minimize
or even eliminate the adversity on the service and to improve daily business
operations.

Configuration
Management

IT staff can maintain the consistency of product performance, its function and
physical attributes in accordance with its requirements, design, and operational
information throughout the life cycle of the information. It can be defined as the
management of security features and assurance through control of changes made
to hardware, software, firmware, documentation, etc.

Knowledge
Base

It serves as a centralized repository for information, a public database about a
particular subject which user can refer to for solving a particular problem or to gain
knowledge.
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EDS (M) Sdn Bhd
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ABOUT US

EDS (M) Sdn Bhd was established in 1988. As a leading pioneer of open storage solution since its inception,
it has acquired a vast knowledge and experience in regard to end to end storage management solutions.

MEETING VARIOUS NEEDS OF INDUSTRIES

In tandem with the various needs of industries for a better and more efficient method of data management,
EDS is constantly improving its products and services that encompass storage solutions, content
management solutions and systems management solutions, thus becoming the end-to-end information
management solution provider today. In its endeavour to give its best, it also provides consultation service
administered by ICT experts.

RESEARCH & DEVELOPMENT
Its strength for further improvement in providing the best of breed products is carried out through its research
and development arm known as e-Cenit Systems Sdn Bhd.

e-Cenit Systems is a company with Multimedia Super Corridor status which specializes in the research and
development of policy management software. Since its inception in March 2004, it has penetrated both local
and foreign market in Financial Services, Telecommunications and Government sectors as its clients.




